AHHOTALIUS

padoueir mporpamMmmbl npogeccuoHaabHoro moayJas [IM 01. Opranuzauus
U KOHTPOJIb TeKYIIel 1eATeTbHOCTH CJIYK0 NpeAnpUusaATHil Typu3Ma
U rOCTeNPUUMCTBA

[Iporpamma po¢heCCHOHATBEHOTO MOIYJIs ABJISIETCS YacThIO
00pa30BaTeNbHOM MPOTPAMMBI CPEIHEro MpoeCCHOHATBLHOrO0 00pa3oBaHus -
porpaMMbl MOATOTOBKH cpeaHero 3BeHa B cooTBerctBuu ¢ PI'OC CIIO mo
crienmaibHOCT  43.02.16 TypusM U rocTeIpUUMCTRBO.

B pesynaprate = u3yueHus  mnpodeccuoHanbHoro  moayis I[IM.O1
Opranuzaiusi 1 KOHTPOJIb TEKYIIeH AESITENIbHOCTU CIYKO MpeanpusTUil Typusma
Y TOCTENIPUUMCTBA 00yYaromuics JIOJDKEH  OCBOMTh ~ OCHOBHOM  BHJ
nesteabHOCTH  «OpraHu3anys M KOHTPOJIb TEKYIIeW JeATEIbHOCTH CIIyXO
NPEANPUATUNA TypU3Ma U TOCTEIPUUMCTBA.

B pe3ynbpTaTe ocBOo€HUS MPOPECCUOHAIBHOTO MOIYJIS CTYACHT JTOJIKEH:

Baaners HaBbIKAMHU:

— TMPOU3BOAUTH  KOOPAMHAIMIO pabOThl  COTPYJAHUKOB C  CIY>KOBI
NpEANPUSTUS TypU3Ma U TOCTEIPUUMCTBA;

— OCYIIECTBIISATb OPTAHU3AIUIO U KOHTPOJb PabOThl COTPYTHUKOB CITY>KObI
NPEANPUSATUS TypU3Ma U TOCTEPUUMCTBA;

UCIIOJIb30BaTh TEXHUKY IE€PErOBOPOB, YCTHOTO OOIIEHHUS, BKJIHOYas
TenedOHHBIE MTEPETOBOPHI.

YMmern:

— BJQJETh TEXHOJIOTHEH JeTONpPOU3BOJACTBA (BEACHUE JTOKYMEHTAIlUH,
XpaHEHHE U U3BJICUYCHHE HH(POpMaLUN);

— B3aUMOJICKCTBOBaTh C TYpOMepaTopamH, IKCKYPCHOHHBIMH OIOpO,
Kaccamu MpoJaku OUJIETOB;

— BJAJCTh TEXHUKOM TIEPEroBOpOB, YCTHOTO OOIIEHMsS, BKJIOYAs
Tene(OHHbIE TePETrOBOPHI;

BJIQJICTh KYJIbTYPOH MEKIUYHOCTHOTO OOIIICHMUS.

3HaTh:

— 3akoHomarenscTBO Poccuiickoit deneparuu B cdepe TypusMa u
roCTeNPUUMCTBA;

— OCHOBBI TPYAOBOT0 3aKkoHOAaTeNnbCcTBa Poccuiickon denepanuu;

— OCHOBBI OpraHu3alliy, IUIAHUPOBAHUS U KOHTPOJA JACATEIbHOCTH
COTPYIHHUKOB;

— Teopwsi MEXJIMYHOCTHOTO U JICJIOBOTO  OOIICHHs, TIEPETOBOPOB,
KOH(DIIMKTOJIOTHH;

—  OKa3bIBaTh NEPBYIO OMOIIb;

— IeHbl Ha TYPUCTCKUE TPOAYKTBI U OTACIbHBIE TYPUCTCKHE U
JIOTIOJTHUTENIHLHBIC YCIYTH;

— ACCOPTUMEHT U XapaKTEPUCTUKU MPEAJIaraéMbIX TYPUCTCKUX YCIIYT;

— TporpaMMHOE 00eCriedeHHe NeITeIbHOCTH TYPUCTCKUX OpraHU3aIlNiA;

— 3THUKY JEJIOBOTO OOIIEHUS;

OCHOBBI JIEJIONTPOU3BO/ICTBA.



[IK 1.1. IInanupoBaTh TEKYLIYyIO JEATEIbHOCTh COTPYAHHKOB CIYKO
NpEANPUSTANA TypU3Ma U TOCTEPUHUMCTBA.

[IK 1.2. OpraHu3oBbIBaTh TEKYIIYI AESITEIBHOCTh COTPYIHHUKOB CIYKO
NpEANPUSTANA TypU3Ma U TOCTEPUHUMCTBA.

[IK 1.3. KoopauHupoBaTh M KOHTPOJHMPOBATH JAESITEIBHOCTH COTPYIHHKOB
CITy>k0 IpEeaNpUIATUI TypU3Ma U TOCTETIPUUMCTBA.

[IK 1.4. OcymecTBIATh pacyeThl ¢ TOTPEOUTEISIMH 3a TPEIOCTABICHHBIC
YCIYTH.

OK O0I. BeiOupate cmocoObl pemieHuss 3aaad  npodeccroHaIbHON
JEATEIIbHOCTH MPUMEHUTEIBHO K PA3JIMYHBIM KOHTEKCTAM;

OK 02. Hcnonp3oBaTh COBPEMEHHBIE CpEICTBA IIOMCKA, aHAIW3a U
UHTEpHpeTanuu nHGOpMaIuu U UHPOPMAITMOHHBIE TEXHOJIOTHUHU JJISI BBITIOJIHEHHUSI
3a/1a4 NpoheCCUOHAIBHOU IeSITEIbHOCTH;

OK 03. IlnanupoBaTh U peann30BbIBATH COOCTBEHHOE MPO(ECCHOHATIBLHOE U
JUYHOCTHOE pa3BUTHE, IPeANPUHUMATETBCKY IO NEeATEIbHOCTD B
npodeccuoHaIbHOU cdepe, UCMOIb30BaTh 3HAHUS MO MPABOBOM M (PUHAHCOBOM
TPaMOTHOCTH B Pa3JIMYHBIX )KU3HEHHBIX CUTYaIUsX;

OK 04. DddextuBHO B3aMMOIEUCTBOBATH MW pabOTaTh B KOJUJIEKTHBE U
KOMaH/I€;

OK 05. OcyuectBisiTh yCTHYHO M TUCBMEHHYI0O KOMMYHHUKAIMIO Ha
rocygapcTBeHHOM s3bike Poccuiickoit denepanuu ¢ ydeToM 0coOE€HHOCTEH
COIIMAJILHOTO U KYJIbTYPHOTO KOHTEKCTA;

OK 06. [IposBasATh rPaXAaHCKO-TTATPUOTHUYECKY IO MTO3ULHIO,
JEMOHCTPHUPOBATh OCO3HAHHOE IOBEJICHNE HA OCHOBE TPAJIUIIMOHHBIX POCCUHCKHUX
JIyXOBHO-HPABCTBEHHBIX IIEHHOCTEM, B TOM YHCIE€ C Y4YE€TOM TrapMOHHU3alUU
MEKHAIIMOHAIBHBIX M MEXKPETUTHO3HBIX OTHOIICHUMN, MPUMEHSTh CTaHAapThl
AHTUKOPPYILMOHHOTO NMOBEJICHUS;

OK  07. ConericTBoBaTh COXPaHEHUIO OKpY>Karomen Cpensbl,
pecypcocOepexeHnto, NPUMEHITh 3HaHUS 00 WM3MEHEHUW KiIMMaTa, MPUHLIIUIIBI
OEepeXIMBOTO MPOU3BOACTBA, A(P(PEKTUBHO JEHCTBOBATH B YPE3BBIYANMHBIX
CUTYyaIUsX;

OK 08. Hcnonb3oBaTh cpencTBa (PU3NUECKON KyJIbTYphl JJII COXPAaHEHUS U
YKpEIUIeHUsI 3/0pOBbi B Ipolecce MNpo(hecCHOHATBHON AESITeNbHOCTH U
noJIIepKaHusl HEOOXOAUMOTO YPOBHS (PU3UUECKON MOITOTOBICHHOCTH;

OK 09. Tlonmp3oBathcsi  mpodecCHOHATBLHOM — JOKyMEHTaluel  Ha
roCcyJJapCTBEHHOM Y MHOCTPAHHOM SI3bIKaX.

AHHOTANUA
paboueii mporpamMmmbl npogeccuoHaabHoro moayuasi 1M 02.
IIpenocTraBieHue rOCTHHUYHBIX YCJIYT

[Iporpamma po(eccuoHaNbHOTO MOYJIs SIBIIAETCS YacThIO
o0pa30oBaTeNbHON MPOrpaMMbl CpPEAHEro MPO(PECCHOHATBHOIO 00pa30BaHUs -



MporpaMMbl OATOTOBKHM cpenHero 3BeHa B cooTBeTcTBHUM ¢ PI'OC CIIO no
cnequanbHocTd 43.02.16 Typusm U roCTENPHUUMCTBO.

B pesympbrate  m3yueHuss — mpodeccuonambHoro  moayus IIM.02.
[IpenocTaBienne TOCTUHUYHBIX YCIyT OOyYaroluiics JOJDKEH  OCBOMTH
OCHOBHOW BHUJ AeATeNbHOCTH «lIperocTaBieHne rOCTHHUYHBIX YCIyT».

B pesynbrare ocBoeHUs MpopeCCHOHATHHOTO MOAYJISI CTYICHT JOJKEH:
Baanerb HaBbIKAMM:
— OILICHKH U TUTAaHUPOBAHUS MOTPEOHOCTEHN AenapTaMeHTOB (CIIy»K0, OTIENOB) B
MaTepHalbHBIX pecypcax 1 MepCcoHale;
— MIPOBEJICHUS BBOJHOTO M TEKYIIEr0 MHCTPYKTaXKa MO TYMHEHHBIX;
— pacnpeneneHuss o0A3aHHOCTEM W OINpPEAENICHHs] CTENEHU OTBETCTBEHHOCTH
MO TYNHCHHBIX;
— IUTAaHUPOBAHUS TEKYLIEH AESITENbHOCTU JeNapTaMEHTOB (CIyKO, OTIENIOB)
TOCTUHUYHOTO KOMILJIEKCA;
— (opMHpOBaHUSA CHUCTEMBl OM3HEC-TIPOLIECCOB, PErJIAMEHTOB M CTaHAApTOB
TOCTUHHYHOTO KOMILJIEKCA;
— KOOPAWHAIIUUA U KOHTPOJIS JEATEIbHOCTH JIETapTaMEHTOB (CIIy>KO, OT/IENIOB);
— KOHTPOJIS BBINIOJIHEHUS COTPYJHUKAMHM CTaHJIApPTOB OOCIYyXUBaHUS U
pEerjJaMeHTOB CIy0 MUTaHUs, IpUeMa U pa3MelIeHHs], HOMEPHOTO (OH[a;
- B3aUMOJICHCTBUS CO OTAENIaMH (CIy>KOaMU) TOCTUHUYHOTO KOMIUIEKCA;
— yOpaBieHUs KOH(JIMKTHBIMH CHUTyallMsIMH B JemapTaMeHTax (cimyxk0ax,
oTAenax);
— CTUMYJIMPOBAHUS MOJYMHEHHBIX U pealiu3allid Mep MO O0ECHEeYeHHIO UX
JOSIIBHOCTH;
- OpraHM3alii M KOHTPOJs COOIOACHHSI TpeOOBaHMU OXpaHbl TpyJda Ha
pabouem mecTe;
— MH()OPMUPOBAHUS TOCTEN O CIyk0ax M yciayrax rOCTHHUYHOIO KOMILJIEKCa
WJIM MHOTO CPEACTBA pa3MELICHUS;
- UH(OPMHUPOBAHUSI TOCTEH O Tropoje (HACEJIEHHOM IYHKTE), B KOTOPOM
pacnosoXkeH TOCTUHUYHBIA KOMIUIEKC WM MHOE CPEJCTBO Pa3MEIICHMUS;
— nprueMa KOppeCoHACHIINH JIJIsl TOCTEN U €€ 10CTaBKa ajipecarty;
— OKa3aHMsl TOMOIIM B TMPOBEACHUM O3HAKOMUTEIBHBIX HSKCKYPCHH 10
TOCTUHUYHOMY  KOMIUIEKCY WM  HWHOMY  CPEACTBY  pa3MEUIeHus IS
3aMHTEPECOBAHHBIX JIUII;
— NOMOUIM B TMOJYYEHHH YCIYyr 10 OpOHHPOBAHHUIO aBUAOUJIETOB U
KEJIe3HOJOPOKHBIX OWiIeToB, OWJIETOB B TeaTpbl, Ha MYy3bIKaJbHBIE U
pa3BlEeKaTeIbHbIE MEpONPUATUS, B MYy3€H, IO apeHAe aBTOMOOWJeH, TakcHu,
uH(popmaIuu o paboTe TOPOJICKOro TPaHCTIOPTa, 00 OPUCHBIX yCIIyTax, yCIyrax
MarasmHOB, pPECTOpPAaHOB, 0AapOB, MEAMLIMHCKHX YUPEKICHUH U TMPOUYUX YCIYT,
OKa3bIBAEMbIX OpraHU3alUIMH B TOpoj€ (HACEIIEHHOM IyHKTE), B KOTOPOM
PaCIoIOkKEH TOCTUHUYHBIA KOMILUIEKC MJIM HHOE CPEACTBO pa3MEIICHMUS;
— npremMa M yyeTa 3alpocoB M MPOCKO TOCTEH MO yciayramM B FOCTUHUYHOM
KOMILJIEKCE WJIM MHOM CPEICTBE pa3MEIICHHUS U Topojie (HACENIEHHOM ITyHKTE), B
KOTOPOM OHO PacloJIOKEHO;



— MOJIFOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY;

— BCTPEUH W PETUCTPAIMH TOCTEH TOCTHHUYHOTO KOMIUIEKCA WU WHOTO
CpEICTBA pa3MEIICHUS;

— BBOJA JaHHBIX O TOCTSX B HWH(MOPMAIMOHHYIO CHUCTEMY YTpaBICHHS
TOCTUHUYHBIM KOMILJICKCOM HJIM HHBIM CPEJICTBOM pPa3MeEIICHHSI,

— BBIJIa4H 3aPETUCTPUPOBAHHBIM TOCTSM KIIFOUEH OT HOMEpa TOCTUHUYHOTO;

— KOMITJIEKCA WJTM MHOTO CPEJICTBA Pa3MEIICHUS U WX XpaHCHUE;

— MHPOPMHUPOBAHUS TOCTEH TOCTHHUYHOTO KOMITJICKCA WIJIK MHOTO CPEJICTBA;

— pasMelieHuss 00 OCHOBHBIX M JOMOJHHUTEIBHBIX YCIyrax TOCTHUHUYHOTO
KOMITJIEKCA UJTH MHOTO CPEJICTBA Pa3MEICHNS;

— mpueMa Ha XpaHEHWE IEHHOCTEHW TOCTed TOCTUHWYHBIX KOMIUIEKCOB WIIH
WHBIX CPEJICTB Pa3MEIICHNS;

— npuemMa 3aKa3oB TOCTeM Ha OCHOBHBIE U JIOMOJHHUTEIbHBIE YCIyTH
TOCTUHUYHOTO KOMIUIEKCA UM HHOTO CPEACTBA pa3MeEIICHUS

— BBITIOJTHCHHUE YCITYT TOCTUHUIIBI, 3aKPETUICHHBIX 33 COTPYHUKAMU CITYKOBI
— mpueMa W Pa3MENIEHUS TOCTUHUYHOTO KOMILIEKCAa WM HWHOTO CpEIICTBA
pa3MeIeHNs;

— IIPOBEJICHUSI PACUETOB C TOCTSAMU BO BPEMS MX HAXOXKJICHUSI B TOCTUHUYHOM
KOMILJIEKCE UITU MHOM CPEJICTBE Pa3MEIICHUS;

— NPOBEICHUS] TEKyIIero ayaMra ChOykObl TpueMa W pa3MelleHUus
TOCTUHUYHOTO KOMIUJIEKCA UITM MHOTO CPEJICTBA Pa3MEIICHUS;

— mepeaadyd A€M W OTYETOB TI0 OKOHYAHWUM CMEHBI  JCKYPHOMY
aIMUHUCTPATOPY CIY)KOBI pUEeMa U pa3MeIeHUS;

— IPOBENICHUSI PACUETHBIX OMEpaluii MPU OThE3/€ TOCTeH M3 TOCTUHUYHOTO
KOMITJIEKCA UITU MHOTO CPEJICTBA Pa3MelIeHUs

XpaHEeHHs W BBIJIa4M Oaraka rocTeil TOCTUHUYHBIX KOMIUJIEKCOB U MHBIX CPEJCTB
pa3MeIeHusl.

Ymersn:

— aHAJIM3UPOBATh PE3YyJbTAaThl NEATCIBHOCTH CIIYX0 TNHTaHWS, NpUeMa W
pa3MeleHrs, HoMepHoro ¢GoHAa, a TakXKe IOTPEOHOCTH B MaTepHAbHBIX
pecypcax ¥ nmepcoHaie, IpuHUMATh MEPHI TT0 KX U3MEHEHHIO;

— OCYIIECTBIISITh TJIAHUPOBAHKE, OPTaHU3AIMIO0, KOOPJAMHAIIMIO W KOHTPOJIb
NEATEeIPHOCTH CIY’KO TUTaHUs, TpHeMa MW pa3MeIIeHus, HOMepHoro QoHma,
B3aMMOJICUCTBHE C IPYTUMHU CITY>KO0aMU TOCTUHUYHOTO KOMIJIEKCA;

— UCIIOJIb30BaTh uH(GOPMAITMOHHBIE TEXHOJIOTUH TUTST BEJICHUS
JITIOTIPOM3BOICTBA ¥ BBITTOJIHCHHS PETJIAMEHTOB CIIYXKO THWTaHUS, TpHeMa U
pa3MelIeHus, HOMEpHOTo (OH/IA;

— KOHTPOJIMPOBATh  MOCTEAOBATEIBHOCTh  NPUMEHEHUS  TOTYMHECHHBIMH
TpeOOBaHMII OXpaHbl TPyda Ha pabodyeM MecTe, IpH padoTe C HWHBEHTApEM,
CTaIlMOHAPHBIM  00OpyJOBaHMeM, cehdamu, XpaHUIUIIAMH W JAPYTUM
000pyI0BaHUEM;

— NPEIOCTABISATh TOCTSAM WH(POPMAIUIO O CITy’K0aX W yCIyrax TOCTHHHYHOTO
KOMIUTEKCa MITM HHOTO CPEJICTBA pa3MEIICHUS;



— MPEAOCTABIATh TOCTAM HMH(POPMAIUIO O TOpoJe (HACEIICHHOM IyHKTE), B
KOTOPOM PACTIOJIOKEH TOCTHHIUYHBIN KOMIUICKC UJIM HHOE CPEJICTBO Pa3MEIICHNUS,
— OKa3blBaTh IOMOIIb B TMPOBEIECHUU O3HAKOMHTEIbHBIX SKCKYpPCHM 110
TOCTUHUYHOMY  KOMIUIEKCY WJIM  HUHOMY  CPEACTBY  pa3MEUIeHUs s
3aMHTEPECOBAHHBIX JIUII;

— OKa3bIBAaTh MTOMOIIb TOCTSIM B UPE3BBIYANHBIX CUTYAlHsIX, B TOM YUCJIE MPHU
ABaKyallMy U3 TOCTHHUYHOTO KOMILIEKCA WIIM HHOTO CPEJICTBA Pa3MEIICHNUS,

— MIPUHUMATh U OTBEYATh HAa TOCTEBBIC 3AMIPOCHI, B TOM YHCIIE 110 TeIehOHy, U
KOHTPOJIMPOBATH MX BHITIOJIHCHHUE CITy’)KOaMU TOCTHHHYHOTO KOMITJIEKCA MITH UHOTO
CpelICTBa pa3MEIlCHHUS;

— HaxXOJUTh HH(pOpMaIuioo 00 yclyrax Mo OpPOHMPOBAHHUIO aBUAOUIIETOB M
JKEJIE3HOJOPOKHBIX  OWJIETOB, OWJIETOB B TeaTpbl, Ha MY3bIKAIbHBIE U
pa3BiIeKaTEIbHBIE MEPOIPHUSATHSA, B MY3€H, [0 apeHJe aBTOMOOWJIEH, Takcu, MO
paboTe TOpOJCKOrO TpaHCIoOpTa, 00 O(MUCHBIX yciyrax, o paboTe Mara3uHoOB,
pecTopaHoB, 0apoB, Ka3WHO, MEAMIIMHCKUAX YUPESKICHUH M O MPOYMX yCIyrax,
OKa3bIBaGMBIX OpTraHW3alUIMH B TOpojae (HACEICHHOM ITyHKTE), B KOTOPOM
PacroIOKeH TOCTHHUYHBINA KOMITJIEKC WM HHOE CPEICTBO Pa3MEIICHNUS,

— NPEIOCTABIATh JIOMOJHUTENbHBIE YCIYTH, CBS3aHHBIE C BBITIOJHEHUEM
3aMpoCoOB U MPOChO rOCTEH MO yciayraMm B 0Telie U Topojie (HACEJICeHHOM IYHKTE), B
KOTOPOM PACMOJI0KEH TOCTUHUYHBIN KOMIUIEKC UJIM HHOE CPEICTBO Pa3MEIlICHNUS;
— paspeniaTh BOHUKIIIKME Y TOCTEH MPOOJIEMBI, CBS3aHHBIC C YCIYraMu B OTENe
U ropojie (HaCEJICHHOM ITYHKTE), B KOTOPOM PAaCIOI0KEH TOCTUHUYHBIA KOMILIEKC
WJIM UHOE CPEICTBO Pa3MEILEHUS;

— UCIIOJIb30BATh CHeIUaTN3UPOBAHHBIC IpOrpaMMHBIC KOMITJIEKCHI,
MIPUMEHSEMbIE B TOCTUHHUIIAX M HHBIX CPEJICTBAX Pa3MEIICHUS;

— OKa3bIBAaTh MOMOIIb TOCTSIM B UPE3BBIYANHBIX CUTYAIIUsIX, B TOM YUCJIE MPU
HBaKyallud U3 TOCTUHUYHOTO KOMIUIEKCA WM MHOTO CPEACTBA Pa3MEIICHHS BECTH
KypHaJI TIepeladyi CMEHBI,

— OCYHIIECTBJISITh ~ PETUCTPALMIO POCCUUCKHUX M HWHOCTPAHHBIX TOCTEMN
TOCTUHUYHOTO KOMILIEKCA UJTM UHOTO CPEJICTBA pa3MeElIeHNS,

— 00pabatbiBaTh MH(OOPMALIMIO O TOCTSIX TOCTUHUYHOI'O KOMILJIEKCAa U HHOTO
CpPEeACTBa Pa3MEIICHHUS C HCMOJb30BAHUE CIEIUATU3UPOBAHHBIX MPOTrPaAMMHBIX
KOMILJIEKCOB;

— OCYIIECTBIISITh pacueThl € TOCTAMH BO BpeMs UX pa3MEIICHUS B
TOCTUHUYHOM KOMIUIEKCE WM WHOM CPEJCTBE pa3MEIICHUS B HAIMYHOH U
oe3nann4aHOu (hopme;

— OKa3bIBaTh MTOMOIIIb TOCTSIM B YPE3BBIUYAWHBIX CHUTYyAIUSAX, B TOM YHCIIC TIPH
ABaKyallMy U3 TOCTUHUYHOTO KOMILIEKCA MIIM HHOTO CPEJICTBA Pa3MEIICHHUS,

— nHOOPMUPOBATH O JESITEIBHOCTH CIyk O W ycIyrax TOCTHHUYHOTO
KOMITJIEKCA UITM MHOTO CPEJICTBA Pa3MEICHNS;

— XpaHUTh KJIIOYM ¢ IIEHHOCTH TOCTed B COOTBETCTBUU C TIPABUIAMH
TOCTHHHYHOTO KOMITJIEKCA UITH MHOTO CPEJICTBA Pa3MEIIECHUS;



— OCYIIECTBIISITh pacyeTbl € TOCTSIMH BO BpeMs HMX HaXOXICHUS B
TOCTUHUYHOM KOMIUIEKCE WM HHOM CpPEICTBE pa3MEIlEeHUs B HAIMYHOU U
oe3HanmaHON (hopme;

— OKa3bIBaTh IMOMOIIb TOCTSIM B UPE3BBIUANHBIX CUTYAIHsIX, B TOM YHUCIE TIPH
IBaKyalli U3 TOCTHHUYHOTO KOMITJICKCA FJIM MHOTO CPEJICTBA Pa3MEIICHNUS;

— OCYIIECTBIISITh TEKYLIMM ayAWT CIyXKObl TpHeMa ¥ pa3MelICHHS
TOCTUHUYHOTO KOMILUIEKCA UM HHOTO CPEJICTBA pa3MEICHUS;

— OCYIIECTBIISITH PacueThl C TOCTSIMHU BO BPEMs HX BbI€3[la U3 TOCTUHHYHOTO
KOMIUIEKCa UITM MHOTO CPEJICTBA pa3MEICHUS B HATMYHON U Oe3HATMYHOMN dopme;
opopMIIATHE TOKYMEHTHI, MOATBEPKIAONINE MPEObIBAHUE TOCTS B TOCTUHUYHOM
KOMIUTEKCE MITU HHOM CPEJICTBE pa3MEICHUSI.

3HaTh:

— 3aKOHOJATEIbCTBO  pOCCHMCKOM  (demepaunu 0  OPEIOCTABICHUU
TOCTUHUYHBIX YCIIYT;

— OCHOBBI OpraHU3alMU JACSITEIbHOCTH pPAa3IMYHBIX BUJOB TOCTHHUYHBIX
KOMILIEKCOB;

— TEXHOJIOTUU OPTaHU3AINH MPOIEcca MTUTaHUS;

— OCHOBBl ~ OpraHM3allid, IUIAHUPOBAHUS M  KOHTPOJA JACSATEIbHOCTU
MO/TYNHEHHBIX;

— TEOpUHU MOTHBALIUU TIEPCOHANIA U 00ECTICUEHUS JIOSIIbHOCTH TIEPCOHANA;

— TEOpUS ~ MEXKJIMYHOCTHOIO U JIEJIOBOIO  OOIICHHSA, IEPEroBOPOB,
KOH(DJIMKTOIOTUY MaJIOH TPYIIIIHI;

— TOCTUHUYHBIN MapKETUHT U TEXHOJIOTUH MPOJIAXK;

— TpeOOBaHUsI OXpaHbl TpPyJa Ha paboueM MecTe B CiIyx0e npuema Hu
pa3MeIIeHus;

— CHEINATM3UPOBAHHBIE HMH()OPMAIIMOHHBIE TIPOTPAaMMBI W TEXHOJIOTHH,
UCTIONb3yeMbIe B paboTe Ciy’)k0O MUTaHWSA, TIpUeMa W pa3MEUIeHHs, HOMEPHOTO
donna;

— OCHOBBI OXPaHBI 37I0POBBS, CAHUTAPUH U TUTHCHBL;

— npaBuia 00CTYKMBAaHUS B TOCTHHHIIAX M UHBIX CPEJICTBAX pa3MEIICHHS;

— MpaBUJia PErUCTPAIIMHN U Pa3MEIIEHUS] POCCUICKUX M 3apyOeXHBIX TOCTeH B
TOCTHHHIIAX ¥ UHBIX CPEICTBAX Pa3MEICHUS;

— MpaBujia MPOBEJCHUS PACYETOB C TOCTSIMH TOCTUHUYHOTO KOMIUIEKCA WIIH
WHOTO CPEJICTBA PAa3MEIICHUS B HAUIMYHOW U Oe3HAInIHOUN opme;

— paBUJia aHTUTEPPOPUCTUIECKON 0€30MacCHOCTH U O€301aCHOCTH FOCTEH;

— npaBuiia OOCITYKHBaHMs B TOCTUHUIIAX U UHBIX CPEJICTBAX pa3MeEICHHS,

— WHOCTPAHHBIA SI3BIK C YYETOM XapaKTEPUCTUK TMOCTOSHHBIX KIMEHTOB
TOCTUHUYHOTO KOMIUIEKCA UJIM HHBIX CPEJICTB Pa3MEIECHUS;

— MeTOJIbl 00ecreyeHus JOSJIbHOCTH TOCTeH TOCTHMHHII UM HHBIX CpPEICTB
pa3MeIIeHus;

— OCHOBBI 3TUKH, dTUKETA U TICUXOJIOTUU 0OCTYKUBAHUS TOCTEH B TOCTHHHIIAX
Y UHBIX CPEICTBAX pPa3MEICHUS;

— OCHOBBI OXpaHbI 3/I0POBbS, CAHUTAPUHN U TUTHUEHBI,



- IOPUHLUIB  pabOThl CHEHHMATU3UPOBAHHBIX TMPOTPAMMHBIX KOMILIEKCOB,
WCIIOJIb3YEMBIX B TOCTUHHUIIAX Y MHBIX CPENCTBAX PA3MEILICHHUS;

- npaBuja OpPOHMPOBaHMS HOMEPOB B TOCTHMHMIIAX M HHBIX CpPEJICTBaX
pasMelleHus;

IpaBWJia XpaHEHUs] U BblAAuM Oara)ka rocteil B TOCTUHHUIIAX M MHBIX CPENCTBAX
pa3sMelLeHus.

[IK 2.1. Opranu3oBbsIBaTh U OCYIIECTBIATH IPUEM U Pa3MELIEHUE FOCTEMN.

[1K 2.2. Opranu3oBbIBaTh U OCYIIECTBIISTH IKCILTyaTallMi0 HOMEPHOTO (PoHa
TOCTUHUYHOTO MPEAPUSITHUS.

[IK 2.3. OpraHu3oBbIBaTb W OCYLIECTBJISATH OPOHUPOBAHUE M MPOAAKY
TOCTUHUYHBIX YCIYT.

[IK 2.4. BpINONHAT CaHUTAPHO-3MUAEMHUOJIIOTHUECKHE TpeOOBaHUS K
MPEIOCTABIECHUIO TOCTUHUYHBIX YCIYT.

OK O01. BeiOupare cnocoObl pemieHus 3aaad  MpoPEecCHOHATBHON
JEATEIIbHOCTH MPUMEHUTEIBHO K PA3JIMYHBIM KOHTEKCTAM;

OK 02. Hcnonp3oBaTh COBPEMEHHBIE CpEICTBA IIOWCKA, aHAIW3a U
UHTEpHpeTanuu nHGOpMaIuu U UHPOPMAITMOHHBIE TEXHOJIOTUHU JJISI BBITIOJIHEHHUSI
3aJ1a4 Mpo(eccnoHaIbHON e TENbHOCTH;

OK 03. IlnmanupoBaTh U peaqn30BbIBATH COOCTBEHHOE MPO(ECCHOHATBFHOE U
JUYHOCTHOE pa3BuUTHE, MPEANPUHUMATEIIBCKY IO NEATEIIbHOCTD B
npodeccuoHaIbHOU cdepe, UCMOIb30BaTh 3HAHUS MO MPABOBOM M (PUHAHCOBOM
IPAMOTHOCTH B PA3JIUYHBIX )KU3HEHHBIX CUTYaIUsX;

OK 04. DddextuBHO B3aUMOJEUCTBOBATH W pabOTaTh B KOJUJICKTHBE M
KOMaH/IE;

OK 05. OcymectBisTe yCTHYHO M NMCBMEHHYI0 KOMMYHHUKALUIO Ha
rocyJlapcTBeHHOM si3bike Poccuiickoit denepanuu ¢ y4eTOM OCOOEHHOCTEH
COLIMAJIBHOTO U KYJIbTYPHOTO KOHTEKCTA;

OK 06. [IposBasATh rPaXAaHCKO-TTATPUOTHUYECKY IO MTO3ULHIO,
JEMOHCTPHUPOBATh OCO3HAHHOE IOBEJICHNE HA OCHOBE TPAJIULIMOHHBIX POCCUNCKHUX
JTyXOBHO-HPABCTBEHHBIX IIEHHOCTEM, B TOM YHCIE€ C Y4YE€TOM TrapMOHHU3alUU
MEKHAIIMOHAIBHBIX M MEXKPEJIUTHO3HbIX OTHOIICHUM, MPUMEHSTh CTaHAAPThI
AHTUKOPPYIIIUOHHOTO MTOBEICHHUS;

OK  07. ConelicTBOBaTh COXpPaHECHUIO OKpY>Karoen Cpepbl,
pecypcocOepeKeHr0, TPUMEHATh 3HAHUS 00 WM3MEHEHUHW KiIMmaTa, MPUHIIUIIBI
OCpEeXKIIMBOTO MPOU3BOACTBA, H(P(HEKTUBHO ACHCTBOBaTH B UPE3BBIUAMHBIX
CUTYyaIUsX;

OK 08. HUcnonb3oBaTh cpelcTBa (PU3NUECKON KYyJIbTYypbl JJII COXPAaHEHUS U
YKpEIUIeHUs] 3J0pOBbS B IMpoIlecce MPOPECCUOHAIBHON JI€ATEIbHOCTH U
nojJiep>kKaHusi HEOOXOIMMOTO YPOBHS (PU3NYECKON OATOTOBIEHHOCTH;

OK 09. [TIlonb3oBatbcsi  npodeCCHOHAIBHOM — JIOKYMEHTaluen  Ha
rocyJJapCTBEHHOM Y MHOCTPAHHOM SI3bIKaX.



AHHOTAIUSA
paboueii mporpamMmsl npogeccunonaaibHoro moxayJas IIM.03. OcBoenue
npodeccun padouero, 10JKHOCTH cayxkamero (I'opuuunasn)

OK 0l1. BeiOupatp cmocoObsl pemieHuss 3agad  podeccrnoHalIbHOM
NEATEIbHOCTH PUMEHUTEIBHO K PA3JIMYHBIM KOHTEKCTAM;

OK 02. Hcnonb3oBaTh COBpPEMEHHBIE CpEACTBA IIOMCKA, aHaau3a |
UHTEpIIpeTaluu HHPOpMAIMH U UHPOPMAITUOHHBIE TEXHOJIOTHH ISl BBHITIOTHEHHS
3ay1a4 mpodecCuOHaTBHOU IeATeTLHOCTH;

OK 03. IlnanupoBaTh U peaqu30BbIBaTh COOCTBEHHOE MPOPECCHOHATBHOE U
JUYHOCTHOE pa3BuUTHE, MPEANPUHUMATEIIBCKY IO NEATEIIBHOCTD B
npoecCHOHANBHON cdepe, UCIONb30BaTh 3HAHUS 0 MPaBOBOW M (PMHAHCOBOM
I'PaMOTHOCTH B Pa3JINYHBIX KU3HEHHBIX CUTYaLUsAX;

OK 04. DddextnBHO B3aUMOJICHCTBOBATh M pabOTaTh B KOJUICKTHBE M
KOMaH/I€;

OK 05. OcymecTBiasiTe yCTHYHO M TMCBMEHHYIO KOMMYHHKAIUIO Ha
rocyJapcTBEHHOM si3bike Poccuiickoit @exnepauuu ¢ y4eTOM OCOOEHHOCTEU
COLIMAJIBHOTO U KYJIbTYPHOTO KOHTEKCTA;

OK 06. [IposBiATH IrPaX1aHCKO-ITAaTPUOTUYECKYIO IIO3ULHIO,
JEMOHCTPUPOBATh OCO3HAHHOE MOBEJIEHNE HA OCHOBE TPAIULIMOHHBIX POCCUNCKHUX
JlyXOBHO-HPABCTBEHHBIX LIEHHOCTEH, B TOM YHCIE€ C YYETOM TrapMOHHU3alUU
MEXHAIMOHAIBHBIX W MEXKPEJIUTMO3HbIX OTHOIICHWH, MNPUMEHSTh CTaHIApThI
AHTUKOPPYILMOHHOTO MOBEJICHUS;

OK  07. ConelicTBOBaTh COXpPaHECHUIO OKpY>Karolen Cpenpbl,
pecypcocOepexeHno, TPUMEHATh 3HAHUS 00 M3MEHEHHM KiIuMaTa, MPUHIUIIBI
OepeXJIMBOTO NPOU3BOJACTBA, S(PPEKTUBHO [EHUCTBOBATH B YpPE3BBIYANHBIX
CUTYaLMSIX;

OK 08. Hcnonb3oBaTh cpecTBa (PU3MUECKON KYyJIbTYpPbl JJII COXPAaHEHUS U
YKpEIUIEHUs! 3/10pOBbs B Ipolecce MNpo(ecCHOHATBHON AESITeNbHOCTH U
nojJiep>KaHusi HEOOXOIMMOT'O YPOBHS (PU3NYECKON OATOTOBIEHHOCTH;

OK 09. [TIlonb3oBarbcsi  MpodeCCHOHAIBHOM  JOKYMEHTalue  Ha
roCyJapCTBEHHOM U MHOCTPAHHOM S3bIKaX.



