YTBEPKAAIO
Jhitheiciey ,f.E{IOY PK «Cakcknii
I ﬁ%cmm TeXHHKYM»

H.H. Haceaxkun

Ilnan nepBoovepeHbIX MeponpusTHii Ha 2024 roa, 3
MO MOBBILIEHHIO NMOKAa3aTeJieil J0CTYITHOCTH VISl HHBAJIUAOB H ﬂn’h{’c
OrpaHHYeHHBLIMH BO3MOKHOCTSIMH 310POBbsSl 00bEKTOB H YCIyT,
npeaocTaBJsieMbIX NpogecCHOHANbHBIMH 00pa30BaTe/IbHBIMH OPraHH3aALHUSIMHU
C Y4€TOM Mep npeaynpeskaeHusi NpUYHHEHUs1 Bpeaa npu popMupoBaHuu
Oe30apbepHOii cpeabl B
I'BIIOY PK «Cakckuii TeXHOJIOTHYECKHIT TEXHHKYM)

C yuerom pe3ynbtaToB MoHuTOpHHTa goctynHocT [100, nposenennoro B 2023 roay B cyobekrax Poccuiickoit @enepanun, B Tom uncie bITIOO nu PYMI]
CIIO yupexnenueM cOpPMHpOBAH IIEPBOOYEPENHON ILIAH KOPPEKTHPYIOWMX JjeficTeuii. [nan mepBoouepemHbIX MepONpUsTH CHOPMUPOBAH C YYETOM
noJjoXeHuit nprkaza MunoOpHayku Poccun ot 9 HosiOpst 2015 r. Ne 1309 «OO6 ytBepxnenuu llopsinka obecrniedeHust ycloBHH JOCTYIHOCTH JUIsl HHBAJIUIOB
00BEKTOB M MPEAOCTABISIEMBIX YCIYT B chepe oOpa3oBaHusi, a TAaK)Ke OKa3aHHUsI UM IIPU 3TOM HEOOXOAUMOH momolum», cr. 12.1, 79 denepanbHoro 3akoHa ot 29
nexabpst 2012 r. Ne 273-®3 «O6 obpazoBanuu B Poccuiickoit @enepanum», ct. 18, 21 denepanpHoro 3akoHa «O TEXHUYECKOM PEryJIMPOBAHUN» OT 27 nexadbps
2002 r.Ne 184-®3, mpukaza Munctpos Poccunm ot 11 wmrons 2019 r. Ne 397/mp«O cepBucax, crnocoOCTBYIOIIMX IOBBIIIEHUIO KOM(DOPTHOCTH >KHU3HU
MaJIOMOOHJIBHBIX TPYII HacelieHHss B TOpOJE, MTaHHBIE O KOTOPBIX YUYHMTHIBAlOTCS Hpu (GopmMHpoBaHMM MHHHUCTEPCTBOM CTPOMTENBCTBA M IKHIIMIIHO-
KOMMYHaJIbHOTO X03siicTBa Poccuiickoit ®enepanuu nHankatopa «KoaudecTBO cepBHUCOB B ropoje, CIOCOOCTBYIOIIMX IMOBBILEHUIO KOM(OPTHOCTH KHU3HU
MaJIOMOOHMIIBHBIX TPYIII HaceJCHHs» IS pacueTa MHJACKCA KauyecTBa IOpOJACKOH cpenb», npukaza Muntpyna Poccun ot 12 anpens 2017 r. Ne 351 «O6
yTBEP)KACHHH MPO(GECCHOHATIBHOTO CTaHIapTa «ACCHCTEHT (TIOMOIIHHK) 0 OKa3aHMIO TEXHHYECKOHW IIOMOIIM HMHBAIKMAAM M JIMIAM C OrpaHHYEHHBIMH
BO3MOKHOCTSIMH 3JIOPOBBSI», @ TAKXKE MOJIOKEHUH JIEHCTBYIOMMX HOPMATHBHO-TEXHHUECKUX JJOKYMEHTOB.

BhIsIBIEHHBIE B paMKax MPOBEIECHHOIO MOHHTOPUHIA HECOOTBETCTBUS B 00jacTH (opmupoBaHHs U obectieueHust Ge30apbepHOil cpelpl, TpeOyromue
MEPBOOYEPEAHBIX MEPONPUATHH, KAcarOTCsA OIEHKH COOTBETCTBHS B OOJIACTH MpeIyNpeXAeHHs MPUUYHHEHMs Bpela NpH (OPMUPOBAHMM H OOECIEeYeHHH
Oe3b6appepHOl Cpebl [UIS WHBAIKAOB M MHBIX MaJOMOOHMIBHBIX TpYIIN HacesleHHs, (OPMHUPOBAHUS YCIOBHH NMpPENyNpEeKICHUS NPHUYUHEHHs Bpela JUld JIHIL
C HApYIIEHHUEM 3PEHUsI, MEPOIIPUSATHIA, HAIIPABJICHHBIX MOBBIIICHHE 3()()EKTHBHOCTH yIPABICHUS IBHKEHUEM JIMI ¢ MHBAJIIMIAHOCTBIO MO 3BAaKyallHOHHBIM ITyTSIM
JUI. YMEHBINEHUS BPEMEHM DBaKyalldd W WH()OPMUPOBAHHs O CTPYKType MyTed 5Bakyaluu, oOeclieueHHe yCJIOBHH JOCTYNHOCTH K MH(OpMAalMU JHIl C
HapyIIEHHEM CllyXa, BHEJPEHHEM B MPOIECChl BOCIUTAHUS M O0pa3oBaHMs TEXHMUYECKUX CPEACTB peabMIIMTAlUH KOJUIEKTUBHOIO M WHJIMBHIYalbHOIO
II0JIb30BAHUS, OLEHKH COOTBETCTBHUSI O(HMIMATBHOTO caifTa OpraHu3al [UIis JHIl ¢ HapylleHHeM 3peHHs (B TOM 4HCie CIadOBHIAINMX) UM HMHBIX JHI[ C
OrpaHUYCHUSIMH JKH3HEICSITEIFHOCTH TPeOOBAHMSAM, a TAK)Ke KacaloTcs MOJArOTOBKM U OLEHKH KBAIM(DUKAIMKU TIepCcoHaIa B COOTBETCTBHH € NPO(ECCHOHATBHBIM
CTaHIAPTOM « ACCHCTEHT (ITOMOIIHUK) MO OKa3aHUIO TEXHUUYECKOH MOMOIIM MHBAIMIAM U JIMLAM C OTPAHUYEHHBIMU BO3MOKHOCTSAMH 3710POBBS».



pasiMoMH(POPMHPOBAHHS U 3BYKOBOTO OPUEHTHPOBAHHMS
JUIS MHBAJTU/IOB TI0 3PEHUIO U IPYTHX MaJOMOOMIIBbHBIX
rpyII HaceJeHUs 0 3anpocy MOJIb30BaTENEH, BbIIAHHOE
9KCMepTaMu B 00J1aCTH MPeayNPeKAeHUs NPUUUHEHHS
Bpena npv GopmupoBaHuM U obecrieueHnu 6e3dapbepHOH
Cpebl /ISl HHBAJTUJ0B M MHBIX MAJIOMOOHIIBHBIX TPy
HaceJIeHUs PU BBOAE MH(DPACTPYKTYpPHOrO
060py10BaHKsI CUCTEMbI paHOMH()OPMHUPOBAHHUS U
3BYKOBOTO OPMEHTHPOBAHHS, YCTAHOBJIEHHOIO Ha
obbekre (I1. 6.3.3 TOCT P 59431-2021)

denepalibHOTO 3aKOHa OT 29 nekabps
2012 r. Ne 273-®3 «O06 obpazoBaHuu B
Poccuiickoii denepatnmny, nojaoKeHus
denepanbHOro 3akoHa ot 27 nexadps
2002 r. No 184-d3 «O TexHHUECKOM
peryJiupoBaHum», TOJOKEHUS!
denepanbHOro 3aK0Ha 0T 24 HOAOPA
1995 r. Ne 181-D3 «O counanbHOMi
3aluTe UHBaaUI0B B Poccuiickoi
Denepaunny, MOJIOKEHHs
Ddenepanbioro 3akoHa ot 30 nexkadps

[Tnanupyemblie HITA, uHOH 10KYMEHT, KOTOPLIM Cpoxku JIuuo [Tnanupyemsbie
NQ XapakTCpUCTUKH npeayCMOTPEHO NMPOBCACHUE MCPOTIPHATHUS MpoBEACHUSA OTBETCTBCHHO peE3yJIbTAaThl BJIUSHUASA
af o MEpONpUSITHS MEpONpHITHIA e3a MEpONpHITHS Ha
MEPOITPUATHS TMOBBILLICHUS
H 3Ha4YCHUH
JIOCTYTIHOCTH

1 [TpoBeneHue ananTaluy OQULHAIBHOIO caiTa I71s JULL C Cepruduxauu [Tonoxenus MenepanbHOro 3akoHa OT mMapT HauanbHuk
HapyLIEHUEM 3peHus (B TOM Yuciie CaboBUASLINX) C s caiita 27 nexabps 2002 r.Ne 184-®3 «O obmero | OGecreuenue mep
NPUBEICHHEM MX K MEXKAYHAPOIHOMY CTaHAApTy (mosyveHue TEXHUYECKOM peryuposatumy, Ipika3 oraena npeaynpexaAeHUs
JOCTYMHOCTH BeO-koHTeHTa U BeO-ceprucoB (WCAG) B ceprudukara PocobpHALIOpS OT 14-avrycra 2020 1. N2 NPUYHHCHUS
coorsercTBuM ¢ TpeboBanusmu ['OCT P 52872-2019, COOTBETCTBHS) B3 1, 6 23 EUeRepaIEROTD st i, b 31 BpelauHBalIMam

ntons 2020 r. Ne 248-03 «O
MOJTHOTA U IOCTOBEPHOCTh KOTOPOrO NOATBEPIKACHA B o0nactu FoOeYIRPCISEHADN FOHpGIS (Hasopdy 10 3PEHUIO U
JIOKYMEHTOM O COOTBETCTBUH (CepTUHHUKATOM npenynpexuie My HHLUHTIATBHOM KOHTPOTE B JApyrum
COOTBETCTBHS) B 00JIACTH NMPEayNPEeKACHUS! TPUUUHEHUS] HMs Bpeaa Poccuiickoit Dexepalmy, ct. 79 MaJIOMOOHITBHBIX
Bpe/la HHBAJIMIaM U MHBIM MaJIOMOOMJIbHBIX TPy WHBAJIUJaM U denepanbHOro 3aKoHa OT 29 nexadps rpyni HaceJIeHus,
HaceJIeHHUs uHbiM MI'H 2012 r. Ne 273-®3 «O6 o6pazoBaHiu B NOBBILICHHE
Poccuiickoit @enepaunuy, FOCT P KayecTBa yCiyr
52872-2019

2 OO6ycTpoiCcTBO BX0O10B 000PYIOBAHUEM CHCTEMBI He INpuka3z MunucTepcTBa 00pa3oBanus 1 ObGecneuenue mMep
paarouH(GOPMHUPOBAHUS U 3ByKOBOIO OPUEHTHPOBAHUS IUIaHUPYETCS Hayku Poccuiickoit ¢penepatmu ot 9 npeaynpexacHus
JUIS HHBAJTU/IOB 10 3PEHHIO U IPYTHX MaJOMOOMIIBbHBIX HosGps 2015 r. Ne 1309«O6 MPUYUHEHUS
rpyTIN HACENEHHS, C LEbIO 00ecneueH!s BO3MOKHOCTH YTBEPIKIEHHH HOPA/IK OGECTIEdeHN BpeJauHBAINIAM

YCJIOBHIt 10CTYMHOCTH JUIS MHBATHIOB
CaMOCTOSITETIbHOTO MJIH C TMOMOLLBIO [IepcoHasa M0 3PEHHIO U
00BEKTOB U MPEIOCTABIISIEMbIX YCIYT B
nepeiBHKEeHHS 110 00BEKTY B LiesIX J0CTyNa K MECTy cdbepe OOpazoBaHs, & TAKKE OKA3AHHS JpyTuUM
NPeA0CTABIICHHUS YCIIYTH, U €€ JOJKHOE {IM TIPH 9TOM HEOGXOANMOIH TOMOLLIDY, MaJIOMOOHITbHBIX
¢bynkuuonuposanue B coorsetcTBuH ¢ 'OCT P 5943 1- Cr. 23 denepanbHOro 3akoHa ot 31 rpyMnI HaceaeHus,
2021 uronst 2020 r. Ne 248-03«0 MOBbILICHHE
rocy1apCTBEHHOM KOHTpoJie (Hax3ope) 1 KauecTBa yCiayr

3 JlokyMeHTaJIbHOE yIOCTOBEPEHHE COOTBETCTBUS MOJIHOTHI He MYHHULMNAIbHOM KOHTpPOJIE B

¥ IOCTOBEPHOCTH COOBLLEHHH, BbIIABAEMBIX CHCTEMOI MIaHUpyeTCs Poccuiickoit denepaunmy, cr. 79 OGecneyenue Mep

npeaynpexaeHus
MPUUHUHEHHUSI
BpeAauHBaIuIaM
10 3PEHUI0 U
JPYTUM
MaJIOMOOMJIBHBIX
rpyI HaceNIeHuU,
MOBBILIEHHE
KayecTBa yCiayr




2009 r. Ne 384-D3 «TexHuueckuit
pernaMeHT 0 0€30MacHOCTH 34aHuil U
COOPYXKEHHIT», MOJIOKEHUS NMpUKa3a
Poccrara ot 25 auBaps 2021 r. Ne 30
«O0 yTBepxaeHUH HopMbI
(denepaibHOroO CTaTUCTUYECKOTO
HaOoeHNs ... 00 MHAEKCe KauecTna
ropoackoii cpeas», CIT 59.13330.2020,
CI1136.13330.2012, TOCT P 59431-
2021, TOCT ISO/IEC 17000-2012 u np.

O6opynoBanue GhyHKIMOHATIBHBIX 30H YUPEKICHHs
CHCTEMOM OHJIalH Cyp0-nepeBoia, CnocoOCTBYOLLMX
TIOBBILIEHUIO KOM(MOPTHOCTH JUIs JIUL C HApyLUEHUEM
ciyxa (rimyxux)

He
njaaHupyeTcs

[Tpukaz MuHucTepcTBa 00pa3oBaHus U
Hayku Poccuiickoit penepaumnn
oT 9 Hos6ps 2015 r. Ne 1309«06
yTBEPXIEHHUH Mopsiika odecrneveHus
YCJIOBUi1 1OCTYMHOCTH J1sl MHBAJIUAOB
00bEKTOB M MPEAOCTaBIAEMBIX YCIYT B
chepe oOpazoBaHKs, a TaK)Ke OKa3zaHUs
MM TIpH 3TOM HEOOXOAMMOi1 MOMOLLMY,
cT. 79 denepanbHOro 3aKkoHa ot 29
nexabpst 2012 r. Ne 273-D3 «O06
oOpaszoBanuu B Poccuiickoii
Ddenepauniy, NONOKEHUS
denepanbHOro 3akoHa ot 24 HoAOps
1995 r. Ne 181:®3 «O coumnanbHoi
3auiuTe MHBANKUA0B B Poccuiickoit
Ddenepainny, MojoOKeHMs NMpUKasa
Poccrara ot 25 siuBapst 2021 r. Ne 30
«O06 ytBepxaeHnn Gopmbl
(enepabHOroO CTaTUCTUUECKOTO
HaOmoaeHus ... 00 MHAEKCe KayecTna
FOPOACKOI1 cpenbI»

Ob6ecneueHue mep
npenynpexaeHus
NMPUYUHEHUS
Bpeza MHBAJIMIaM
1o CIyXy,
MOBBILICHHE
Ka4yecTBa yciyr

O6opynoBaHre 00bEKTa IBAKYaLMOHHBIMH CTYJIbSIMU IS
9BAKYyallMH JIML C UHBAIMAHOCTBIO,a TAKXKE CIIEYET
BBIJICJISITh MECTO JJIl XpaHEHHs 9BAKyaLlMOHHBIX CTYJIbEB

He
MJIaHUpyeTCs

[Tpuka3z MuHucTepcTBa 00pa3oBaHus U
Hayku Poccuiickoit penepaumnu
oT 9 HOos0ps 2015 r. Ne 1309«006
yTBEPIKICHUH TOpsiiKa obecrneueHus
YCJIOBUH NOCTYMHOCTH [Tt HHBAJIUIOB
00BEKTOB W MPEIOCTABIAEMbIX YCIYT B
cdepe obOpazoBaHus, a TaKXKe OKa3aHUs
UM TMIPU 3TOM HEOOXOANMOI MOMOLLNY,
nosiokeHust PeepanbHOro 3akoHa ot 24
HosiOpst 1995 1. Ne 181-D3 «O
COLMAJIbHOI 3aLUTe HHBAJIUIOB B
Poccuiickoii Denepaunny, nojaoKeHus

ObecneueHue mep
npeaynpeKaeHus
NPUYUHEHUS
Bpe/a HHBAJIMIAM
M0 3PEHHIO U
JIpYruM
MajIOMOOMITbHBIX
rpynI HaceJaeHHs




denepanbHoro 3akoHa ot 30 nekabpst
2009 r. Ne 384-D3 «TexHuueckuit
persaMeHT 0 0e30MacHOCTH 31aHui 1
COOpYKEHUI», MOJNIOKEHUS
®denepanbHOro 3akoHa ot 22 uronsa 2008
r. Ne 123-P3 « TexHU4YEeCKHii perjlaMeHT
0 TpeOOBaHUAX TMOXKaPHOI
6e3onacHocty, CIT 59.13330.2020, CI1
136.13330.2012,
CIT1.13130.2020 u ap.

ObopynoBaHue peKpealMOHHbIX 30H 00bEKTa B LIESIX He [Tpuka3z MuHucTepcTBa 00pa3oBaHus 1 OGecrneyeHue Mep
00y4eHHUs: U BOCMIUTAHUS YUALIUXCS C UHBAJIMAHOCTBIO U MJIAaHUpYETC Hayku Poccuiickoit denepariu npenynpexaeHus
nul ¢ OB3 TeMaTMYeCKUMH BBICTABKAMU H ot 9 Hos6ps 2015 r. Ne 1309¢<06 NPUYHHEHHS
MYJIbTUMEIUMHBIMU NIEYaTHBIMK U3JaHUSIMH, BMECTE C RS REmE HOpiiga obecriexeHns BpeJa MHBAJIUAM
TEXHHUYECKUMH CPEACTBAMU PeabUIIUTALIUH, 3 SORIRN- ATy SEE I SRR e 10 3PEHHUIO U
00BEKTOB M MPEIOCTaBISIEMbIX YCIYT B
OCHOBAHHBIMM Ha ONTH'ECKOM CKAHHPOBAHMH TAKMX chepe 06PazOBAHNS, & TAKKE OKAIAHH JpyTrUum
MeYaTHbIX U3JTaHUH HM TIpH 5TOM HEOGXOAUMOI NOMOLLH, MaJIOMOOMITBHBIX
cT. 79 ®denepanbHOro 3akoHa ot 29 Ipyni HaceJICHHA,
nexabps 2012 r. Ne 273-®3 «O6 MOBBILLIEHUE
obpazoBanuu B Poccuiickoii KayecTBa yCiyr
denepatiniy, MoJ0OKeHHUS
denepanbHOro 3akoHa ot 24 HosAOpst
1995 r. No 181-D3 «O counanbHoii
3alnTe MHBAIMAO0B B Poccuiickoii
, Ddenepaunmny,
['OCT P 51632-2021, TOCT P
58288-2018
AKTyanu3aums nacrnopra J0CTyIHOCTH Buecenue [Mpuka3 MuHucTepcTBa 00pa3oBaHus U MapT CouuanbH ObecneyeHue
M3MEHEHUH 1 Hayku Poccuiickoit denepatin ot 9 bl Meaaror | J10CTOBEPHOCTH
JIONOHEHH HosiOpst 2015 1. Ne 1309«O6 uH OPMALIHH O
YTBEPIKACHUH MOpsifika obecredeHus ——
YCJIOBHI IOCTYTHOCTH JUTsl HHBAJINIOB GeabapbepHoii
00BEKTOB W MPEIOCTaBISIEMbIX YCIYT B
chepe oOpazoBaHus, a TaKXKe OKazaHUs SpPedpl.b
¥IM NpH 3TOM HeoGX0ANMOi1 MoMOLIH» e
[ToaroToBka JIOKaJIbHBIX HOPMATUBHBIX aKTOB, [Toaroroska [Tpuka3z MunucTepcTBa 00pa3oBaHus 1 ceHts0pp | Hauanbuuk | OGecnieueHue mep
OMpeIEIIOLIMX OTBETCTBEHHBIX 32 OpraHu3aLuio rnpuKasa, Hayku Poccuiickoii ¢penepatiiu ot 9 XO3SIUCTBEH | MpeaynpexaeHUs
3BaKyallid MHBAJIMJIOB C 00beKTa onpenessoLe Hosbps 2015 . Ne 1309«06 HOTO MPUUHUHEHHUSI
B YTBEpAIEHHH MOpsAKa obecneueHust oTaena Bpe/ia MHBATMIAM
YCJIOBUH AOCTYMHOCTHU AJIs1 HHBAJINIOB
OTBETCTBEHHbI 110 3PEHUIO U
00BEKTOB M NMPENOCTaB/ISIEMbIX YCIYT B
xX3a cepe oOpazoBaHKs, a TAKXKe OKa3aHUs AL
OPTaHIEA U0 MM IPH 3TOM HeoOX0AMMOii moMoLH», MasloMOOHIIBHBIX




OKa3bIBaroLLer
0
HeoOX0AUMYIO
TEXHHYECKYIO

nekadps 2012 r. Ne 273-D3 «O06
oOpazoBaHuu B Poccuiickoii
denepaunny, NMONOKEHH
Denepa’bHOro 3aKoHa OT 24 HOAOps

IBaKyaLUH nojoxenns denepanbHoro 3akoxa ot 24 IpyNI HaceJIeHus,
UHBAJIUJOB C H0ﬂ6pﬂ 1995 r. Ne 181-D3 «O MOBBILLIEHUE
yueGHOro counaanovﬁ 3ALLHTE HHBAIHIOB B KauecTBa yCiIyr
kopriyca, Poccuiickoit denepaunn»
yueOHO-
NPOU3BOJICTBE
HHBIX
MacCTEpPCKHX,
0OLLIKUTHS
9 Pa3paboTka IOKyMEHTOB 110 OpraHMu3aLMi TpeHUpOBOK o | Pazpaborka [Tpuka3z MunucTepcTBa 00pa3oBaHus 1 anpelib Hauvanbnuk | OOecnieuenue mep
U3YUYEHMIO MyTeH 3BaKyaLUH C yUallluMHCS ¢ rjiaHa Hayku Poccuiickoii peaepatiu ot 9 XO3SMCTBEH | MpeaynpeKIeHUs
MHBAJIMIHOCTBIO AelcTBUi npu HoaGps 2015 r. Ne 1309¢<06 HOTO MPUYMHEHHUS
JBaKyalUH ¢ YTBEPHACHUH NIOpALIKa alecTesem oTaena Bpe/la HHBAJIUAAM
YCJIOBHIH TOCTYTHOCTH [UTsi HHBAJHIOB
ofyyaroummu 0 3PEHHUIO U
00BbEKTOB W NPEIOCTABIISIEMBIX YCIYT B
b cepe 00pazoBaHus, a TAKIKE OKA3aHUs ApyriM
MHBATIMAHOCTD | yy py 3TOM HEOGXOANMOIT OMOLILIY, ManoMOGHIbHBIX
10 nosioskeHuss MegepanbHOro 3akoHa ot 24 rpynn HaceJIeHus,
HOsiOpst 1995 1. Ne 181-D3 «O MOBBILICHHC
COLIMAILHOM 3allMTe MHBATMIOB B KayecTBa yciyr
Poccuiickoit denepaunny, nonoKeHus
denepanbHoro 3akona ot 30 nekabps
2009 r. Ne 384-D3 «TexHuueckuit
pernaMeHT 0 6e30MacHOCTH 31aHuit U
COOPYIKEHHUI», MOJIOKEHHUS
®denepanbHOro 3akona ot 22 utonsa 2008
r. Ne 123-@3«TexHuueckunii pernameHT
0 TpeGOBaHUAX NOXKAPHOI
0e30MmacHOCTHY
10 | TloaroroBka u aTTecTalusi COTPYAHUKOB, HA3HAYEHHbBIX [Toaroroska [Tpuka3 Munuctepcrsa 06pa3oBaHus U mapt Crneumnanuc | OGecrnieueHue Mep
MPHKA30M OKa3bIBAaTh YCIYTH aCCUCTEHTA (MOMOLIHHKA), npyKasa o Hayku Poccniickoii deneparin T 110 NpenynpexaeHus
OKa3bIBaIOLIEro 00y4arolnuMcsa HEOOXOAUMYIO Ha3HAYEHHUH ot 9 Hosbpa 2015 r. Ne 1309«06 Kaapam MPUYHHEHHUS
TEeXHMUYECKYIO MOMOLLLb U JIML OTBETCTBEHHbIX 32 COTPYAHUKOB YTBEPAICHUH NOpAAIKa obecneHeHNs Bpe/a MHBAIMIAM
YCJIOBHH JOCTYHOCTH JUTsl HHBAJTMAOB
no)kapHyto 0€30MacHOCTb B 00J1aCTH yNpaB/ieHU 0 OKa3aHHIO , 10 3PEHHUIO U
. 00BEKTOB W MPENOCTaBISIEMbIX YCIYT B
SERRYRIMEH NHBAARL0B YOIyT cepe 06pazoBaHus, a TAKIKE OKa3aHUS ApyraM
AECHETEHTA UM MPU 3TOM HEOOXOAUMOM MOMOLLNY, ManoMoOHIIBHBIX
(nomoLuHKKa), cT. 79 deaepanbHOTO 3aKoHa OT 29 rpyni HaceJIeHu,

[MOBBILLICHHUEC
Ka4yecCcTBa yCiayr




MOMOLLb U JIML]
OTBETCTBEHHbI
X 3a
NoXKapHyro
0e30MacHOCTb
B oOnacTu
yTpaBJICHHUS
3BaKyalHei
WHBAJIW/I0B.
ATTecTanus
COTPYHHUKOB,
Ha3HAUYE€HHbBIX
MPUKA30M.

11

[MoaroToBka u aTTecTalusi COTPYAHHKOB, HA3HAYEHHbIX
MPHUKA30M OKa3bIBaTh YCIYI'H aCCUCTEHTa (MOMOLIHHUKA),
OKa3bIBaIOLIEro 00y4aroumumMes HeoOX0AUMYO
TEXHUYECKYIO MOMOILLb B 00/1aCTH 310pOBbE
cOeperaroiinx TeXHOJIOT it

Ha3HAUYCHUH
COTPYHHKOB
OKa3bIBaTh
yCIyru
accHCTeHTa
(momolH1Ka),
oKasblBatroLler
0
o0yuaroLmumest
He00X0AUMYIO
TEXHUYECKYIO
MoMolllb B
obnactu
3/I0pPOBbE
cOeperatoLumx
TEXHOJIOTHH.
ATrectauus
COTPYHHKOB
Ha3HAYeHHbBIX
NPHUKa30M

12

IMoaroroBka W arrectauusi (WM OLEHKa KBaaH(UKaLMK)

nepcoHaja B COOTBETCTBHHU C

npodeccCUOHaIbHbIM

CTaHAapTOM «ACCHUCTEHT (HOMOLU,HHK) Mo OKa3aHWuro

TEeXHUYECKOU NMoMoLHr HHBaJIML1aM H
OrpaHUYCHHBIMH BO3MOXKXHOCTAMH 310POBbLS»

JMam

C

He
MJIaHUPYETCs

1995 r. Ne 181-@3 «O coumnanbHoit
3awure MHBaauaoB B Poccuiickoi
Ddenepaunmny,

[Tpuka3z Muntpyna Poccun ot 12 anpens
2017 r. Ne 3511 «O0 yTBEp:KACHUH
npodeccuoHanbHOrO CTaHaapTa
«ACCHCTEHT (MOMOLLHUK) 10 OKa3aHHIO
TEXHUYECKOH MOMOLLN HHBAJTUIAM U
JIMLAM € OrpaHUUYEHHBIMU
BO3MOXKHOCTSIMH 310POBbsI», MOJIOKEHUS
denepanbHoro 3akona ot 22 uroas 2008
r. Ne 123-P3«TexHnueckuit pernameHT
0 TpeOOBaHUsX MOKAPHOI
6e30macHOCTH»

HIOHb

Cneuuaiuc
T MO
Kajpam




Bpeza npu GopMUpoBaHUK U obecrieueHnn Ge30apbepHoOit
cpelbl Ha 00BbEeKTaX YUpekKIeHHUs W OKa3biBAEMbIX YCIIYT B
nopsiake ycranopnennom POCC RU.M1871.041MJIH1
(umu POCC RU.M1964.04CYB1), ¢ noarotoBkoi noyiHoi
«IOPOXKHOM KapThl» MOBBILIECHUS MOKa3aTesieit
JIOCTYMHOCTH,MOJHOTA U I0CTOBEPHOCTb KOTOPOH
MOATBEPIK/ICHA TOKYMEHTOM O COOTBETCTBUH
(cepTH(hHKATOM COOTBETCTBHUS) B 00J1aCTH
NpeaynpeKIeHNs TPUUMHEHUS Bpea MHBAJIMAAM U
WHBIM MaJIOMOOMJIbHBIX TPYII HaceaeHUs (PH
HEeOo0XO0ANMOCTH, HA I00POBOJIBLHOIT OCHOBE)

HOsOpst 2015 . Ne 1309006
yTBEpXKIEHUH Nopsiika obecrneveHus
YCJIOBHIi AOCTYMHOETH /U1 MHBAINIOB
00BEKTOB U MPeoCTaBIsSEMbIX YCIyT B
cepe o0pazoBaHmsl, a TAKIKE OKa3aHUs
UM NIpH 3TOM HeOOXO0ANMOI MOMOLLY,
Cr. 23 ®enepanbHOro 3akoHa ot 31
ntogist 2020 r. Ne 248-P3«O
rocy1apCcTBEHHOM KOHTposie (Haa3ope) u
MYHHLHUMNATbHOM KOHTpOJE B
Poccuiickoit denepaunmny, ct. 12.1, 79
®denepanbHOro 3akoHa ot 29 nexkadps
2012 r. Ne 273-D3 «O06 obpazoBaHUU B
Poccuiickoit denepaunn», noyIoKeHUsA
denepalbHOro 3aKoHa oT 27 aexkadps
2002 r. Ne 184-D3 «O TexHHUeCKOM
peryJMpoBaHUNy, MOJOKEHUs
denepaibHOro 3aKoHa ot 24 HosOps
1995 r. No 181-D3 «O counanbHOM
3almnTe MHBaNMAoB B Poccuiickoi
Ddenepaunmy,nonoxenus denepanbHOro
3akoHa ot 30 nexabps 2009 r. Ne 384-D3
«TexHnueckuii perjnameHT o
6e30nacHOCTH 31aHUI U COOPYKEHUID,
nosiokeHus npukasa PoccraTta ot 25
sHBaps 2021 r. Ne 30 «O06 yTBepkaAeHUN

13 | Opranuzauust NOANUCKH U YHacTHE B MOArOTOBKE Odopmnenue [Tpuka3z MuHucTepcTBa 00pazoBaHus 1 mai FOpuct- [ToBbilueHUE
aHAJIMTHYECKUX MaTepuaioB B penepanbHom CMHU MOJAMNUCKH Haykn Poceniickoit enepaumu KOHCYJIbT, | MH(OPMUPOBAHHO
«JloctynHas cpea» (npH He0OXOAHMOCTH, HA ot 9 HosGps 2015 r. Ne 1309«06 6ubsMoTEK | CTH MO BOMpocam
J00POBOJILHOI OCHOBE) YTBEPAKICHNH NIOpALKa obecrencHis apb obecrieueHus: Mep

YCJIOBHH JOCTYTHOCTH JUTsl HHBAJIHUAOB
npesynpexacHus
00BEKTOB U MPEIOCTaBIsAEMbIX YCIYT B
NMPUYUHEHUS
cdepe obOpazoBaHus, a TaKKe OKa3aHUsA
MM TIPU 9TOM HEOOXOAMMO#H MOMOLLIMY, BpeAia RHBATRAM
c1.79 denepalibHOTO 3aKOHa OT 29 1 IpyruM
nexabdps 2012 r. Ne 273-®@3 «06 MasioMOOHJIbHBIM
oOpazoBannn B Poccuiickoit @enepaunu, rpynmnam
nosioxkeHus rnpukasa Poccrara ot 25 HaceJIeHu,
sHapst 2021 r. Ne 30 «O0 yTBep:kaeHUH MOBBILIEHUS
(GopmbI (enepanibHOro CTaTHCTHIECKOTO KauecTBa yCIyr
Ha6.ﬂ}0ﬂeHl/lﬂ06 HHIAEKCE KauecTBa
TOPOJICKOI Cpelbl»

14 | TlporeneHue cepTUHUKALMOHHOTO ayaAUTa (OLEHKH He [Tpuka3z MuHucTepcTBa 00pa3oBaHus 1

COOTBETCTBHSI) B 001aCTH MPEeAyNPeimACHUS] MPUUHHEHUS MJIaHUpYyeTCs Hayku Poccuiickoii gpeneparinu ot 9

ObecneueHue mep
npeaynpesxaeHus
MPUYUHEHUSI
Bpe/a HHBAIUIAM
MO 3PEHHIO U
JIPyTUM
MasIOMOOMJTEHBIX
rpynn HaceaeHus,
MOBBILIEHHE
KauecTBa yCiyr




(opmbl (heepanbHOro0 CTaTUCTUYECKOTO
HaOtoAeHus ... 00 MHAEKCE KauecTBa
ropoackoit cpeasi», FOCT P 52875-
2018, 'OCT ISO/IEC 17000-2012 u np.
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[IpoBenenue ayaura (OLleHKAa COOTBETCTBUS)
oduUIMaTBEHOTO caifTa opraHu3aluu, AJs JIULL C
HapylIeHHUEM 3peHHs (B TOM uuciie c1aboBUASILLINX) U
MHBIX JIML C OFPAaHUUYEHUSIMH JKHU3HEACATEIbHOCTH
TpeOOBaHUSIM, HATIPABIICHHBIM Ha Mpely NpexkIeHHe
NpUYMHEHHUS Bpeaa U GOpMHUpOBaHHE IlaHa
MEpONpPHUATHIA 10 ajanTalky caiTa, nojHoTa 1
JOCTOBEPHOCTb KOTOPOIrO MOATBEPKACHA IOKYMEHTOM O
COOTBETCTBHH (CepPTU(UKATOM COOTBETCTBHUS) B 001aCTH
npeaynpekaeHUs PUUUHEHHs Bpea MHBAUIaM U
WUHBIM MaJIOMOOMIIBHBIX TPYIII HaceJeHusi(mpu
HEe00X0ITHMOCTH, HA 100POBOJILHOI OCHOBE)

He
TIaHUpyeTCs

[MTonoxenus denepanbHOro 3aKOHa OT
27 nexabpsa 2002 r. Ne 184-D3 «O
TEXHUYECKOM perynnposanuuy, [Tpukas
PocobpHansopa ot 14 aBrycra 2020 r. Ne
831, Cr. 23 denepanbHOro 3akoHa ot 31
utons 2020 r. Ne 248-P3 «O
rocy1apcTBEHHOM KOHTpoJie (Han3ope) U
MYHHULHUNAJIbHOM KOHTpOJIE B
Poccuiickoit denepaunny, ct. 79
denepanbHOro 3akoHa ot 29 nekabps
2012 r. Ne 273-D3 «O0 obpa3zoBaHuH B
Poccuiickoii ®enepaunn», F'OCT P
52872-2019

OGecneyeHue Mmep
npeaynpeKaeHus
NPUUHHEHUSI
Bpe/a UHBATIMIAM
10 3PEHUIO U
APYTUM
MaJIOMOOMJIBHBIX
IpyMI HaceaCHHUs,
MOBBILLIEHUE
KayecTBa yciayr

[lnaH pa3paboTaH Ha OCHOBE MPOBEAEHHOTO MOHMTOPMHIA CAMOOLICHKHM apXMTEKTYpPHOH NOCTYMHOCTH 3[aHuii npoeccHoHalbHbIX 00pa30BaTebHbIX OpPraHW3alUMil Ul WHBAJIUIOB U
MHBIX MaJIOMOOWJIBHBIX TPYMI HAceJeHHs B LENAX YCTPAHEHWsI CUCTEMHbIX HECOOTBETCTBHMI I/ IUIAHOBOI peann3auny MepornpuATHil MO AOCTYMHOCTU YUPEKAEHUI M CO3AaHUIO
COOTBETCTBYIOLMX YCIIOBHUI1, 00ecrneunBaloLLnX NpeaynpexkaeHue npuunHeHus Bpea B OyayLuem. ‘




